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Executive Summary
• Coronavirus restrictions and 

lockdowns caused havoc for the 
used car market for the whole of 
2020.

• Used car sales for the whole of 2020 
fell slightly with sales down 0.4% 
compared to 2019.

• The U.K. (-12.3%) and France (-4.9%) 
see used car sales fall in 2020 
year-on-year.

• December used car sales see a little 
recovery as sales rise 4.2% YoY.

• Indications are that some OEMs 
supporting tactical sales 
(0km/pre-registrations) particularly 
around alternative powertrains in 
some markets. December sees used 
BEV sales rise 172% YoY and hybrids 
increase by 111% YoY.

• December used car sales for petrol 
and diesel cars remained relatively 
flat YoY across Europe.

• Most of December’s sales growth are 
typical franchise dealer stock of 
6-year-old cars and younger.

• The fastest moving stock remains in 
older cars.

• Year-end stock levels are on a par 
with the start of 2020, just 0.5% 
lower as supply constraints are 
generally easing.

• Average stock turn for all 
powertrains remains higher in 
December 2020 compared to the 
same month the previous year.

• Stock still turning faster for ICE 
vehicles (diesel 5.3x, petrol 4.8x) than 
alternative powertrains (BEVs 4.1x, 
hybrids 3.9x).

• Our pricing index is based on a 
consistent basket of vehicles and 
therefore we would expect prices to 
soften month-on-month due to 
lifecycle. Many markets have seen 
prices remain firm or even increase 
as dealers remain slow to reflect 
lower wholesale prices in their retail 
activity, but this is starting to change.

• Some dealers are starting to take 
pricing action and coronavirus still 
with us dealers are having to rethink 
their operating model by watching 
the market days’ supply (stock turn) 
for various ages and powertrains and 
taking pricing action to stop aging.
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European Markets 
2020 was a rollercoaster year.

The car market typically goes through an 
economic slump every 8-10 years and 
generally for reasons beyond the control of 
the industry itself, e.g., the economic crisis 
of 2008.  It may have been 12 years since 
that crisis but 2020 was certainly a 
rollercoaster of a year for the automotive 
industry.

The first lockdowns in March saw new and 
used car sales collapse. Once the lockdown 
restrictions eased the pent-up demand saw 
year-on-year sales rise sharply, up 15.9% in 
July, 9.6% by August with further growth of 
16.7% and 11.0% in September and 
October, respectively. That seemed to all 
come to an end in November when new 
restrictions came in across most of Europe 
and this appeared to bring forward the 
usual year end slump early with sales falling 
by 10.5% compared to November 2019. 

It seems that 2020 still had one last surprise 
for used car traders though as sales grew by 
4.2% in December year-on-year. December 
used car sales rose particularly sharply in 
Italy (+26.4%), Sweden (+24.2%) and 
Portugal (+21.2%) YoY. Even more 
incredibly, despite used car sales falling by 
almost 53% in April the total used car 
market for the whole year was almost flat 
compared to 2019, with total sales down 
just 0.4% for the countries we cover.

Country

PortugalUnited Kingdom ItalyGermanyAustria SwedenNetherlands Poland TurkeyDenmark Spain France

Of the five largest car markets the U.K. and France 
both saw used car sales for the year fall compared to 
2019, -12.3% and -4.9% respectively, but this was 
offset by healthy rates of growth in Germany (+3.6%) 
Italy (+4.5%) and strong growth of +25.7% in Spain.

In line with our recent editions of Market Watch we 
are staying focused on both volumes and market 
stock turns during the current coronavirus crisis as 
these remain key areas of focus for the industry.

December 2020
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Year-on-Year Changes (This Month vs. Last Year, Same month): The November fall in used car sales 
impacted all ages of vehicles but the 
December rally was clearly around cars six 
years of age and younger, i.e., typical 
dealer stock.

Whilst young used car sales were still 
down 2% in December YoY that is much 
lower than we have seen for most of the 
year and would indicate some 
manufacturers were supporting some 
tactical sales in the last month of 2020.

Alternative powertrains saw the highest 
level of YoY growth in December with the 
sale of used BEVs increasing by 172% and 
hybrids rising by 111% compared to 
growth of 84% (BEV) and 62% (hybrid) in 
November. With some action visible in 
younger used cars, i.e., under 12 months 
old, it would be easy to speculate that this 
growth may have been caused by OEMs 
taking action to reduce the Corporate 
Average Fuel Economy “CAFÉ” penalties.

But, with stock turn improving a little on 
BEVs, 4.1 times versus 3.8x last month, 
whilst hybrids went in the opposite 
direction slipping from 4.2x in November 
to 3.9x in December it would seem any 
increase in alternative powertrain sales 
did not result in a sharp increase in stock 
with supply and demand remaining 
relatively stable.

Year-end rally in used car sales

Used diesel car sales saw a small 2% drop in 
December YoY, compared to the 22% drop seen 
last month, whilst used petrol car sales went from 
a YoY 15% fall in November to a small 4% increase 
in YoY sales for December. With stock turn 
increasing by 6% for diesel and 11% for petrol 

compared to December 2019 and turn now at 
5.3x for diesel and 4.8x for petrol the constraints 
we were seeing for much of the year now seem to 
have been lifted with supply and demand closer 
to normality.
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In June 2020 saw used car stock levels getting close to the 
start of the year so in this edition we have decided to 
contrast the year end position with the start of the year 
situation.

Over the December 2019 to January 2020 dealers had stocked 
up based on expectations of a normal trading year but things 
changed dramatically through February and March. New and 
used car sales collapsed both in the retail and wholesale 
markets.

By the time of the easing of the first lockdown demand rose 
sharply and whilst there was sufficient stock to meet that 
early demand through to June what followed was a scramble 
to source used car stocks to meet demand moving into July 
and August. By September stock levels had dropped by 15% 
in one quarter.

As the year ended most markets seem to have settled into a 
“new normal” way of trading through the restrictions and 
lockdowns. Used car sales for the full year were on track with 
previous years, albeit well out of normal seasonal sales 
trends. Stock turn, particularly for internal combustion 
engine vehicles “ICE” was close to normality for the region 
and as you can see from the upper chart, with one or two 
notable exceptions, stock levels were generally in line with 
the start of the year allowing for normal levels of fluctuation.

With regards to the exceptions Turkey has seen new car sales 
slow significantly as used car prices escalated causing stock 
levels to rise, whilst supply constraints in Poland have 
resulted in sales eating into dealer stock levels causing them 
to fall. Sweden also saw stock levels drop sharply as 
December saw a significant increase in YoY used car sales. 

Stock levels normalise 
going into 2021
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Austria Is the strong year end close tactical?

The impact of coronavirus and subsequent tightening of restrictions saw used car sales fall by -19.8% 
in November and -2.1% in October. But December saw a flurry of used car sales activity. Used car 
sales rose by 16.5% in December with most of that growth in the up to 5-year-old cars typically sold 
by franchise dealers.

Christmas saw the usual sales slump due to the Christmas break, but overall December 2020 has 
outperformed December 2019 in most areas. 

Stock turn was stronger in December 2020 than a year earlier across all powertrains. Used diesel turn 
increased by 28% to 4.5x whilst petrol stock turn rose to 3.9x a 32% increase YoY with alternative 
powertrains faring even better. 

Hybrid used car sales rose 198% in December 2020 YoY, helped by an ample supply of stock resulting 
in stock turn rising to 3.5x, 36% higher than a year earlier. Used BEV car sales did even better 
increasing by 209% with stock now turning on a par with petrol at 4.0x.

2020 is a key year for the EU Clean Air for Europe “CAFÉ” programme regarding emissions levels and 
any applicable fines for the current fleet but also as a benchmark for future targets. Therefore, it is 
worth considering the significant increases in the sale of alternative powertrains in December in 
tandem with a 27% YoY increase in the sale of young used cars, i.e., those less than a year old, before 
drawing any conclusions, but December saw the first significant activity in tactical sales noted since 
the start of the coronavirus outbreak. 

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a lifecycle 
driven steady downward movement in average prices which has not been the case in Austria since 
mid-year, but we are now starting to see signs of pricing reverting to that more normal pattern.

Contact: Andreas Steinbach    ash@autorola.at
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Denmark
Apart from a slump in March and April the used car market in Denmark has coped relatively 
well in 2020. Lost sales in those two months compared to 2019 were quickly recovered with 
total used car sales in 2020 7.4% higher than in 2019.

Whilst the near complete lockdown on 17th December brought forward the usual Christmas 
slump in used car sales, December still saw a 4.1% increase compared to December 2019. 
Some of this may be due to the government releasing the “frozen holiday money” to provide a 
financial stimulus to the public purse.

As we are seeing across Europe, the sale of young used cars (<1-year-old) have fared better 
than throughout much of the year indicating some tactical sales activity has been taking place. 
However, it was cars over nine years old which saw the fastest YoY increase in sales, up 22%. 

True to Denmark’s green credentials, used BEV sales rose by 362% in December 2020 
compared to December 2019 which is the fastest rate of growth in alternative powertrain used 
car sales since the pandemic started.

With stock turn increasing by 46% for hybrids and 27% for BEVs all four powertrains are now 
within a range of 3.6x to 4.1x indicating stability between market supply and demand.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a 
lifecycle driven steady downward movement in average prices which has not been the case in 
Denmark since mid-year, but we are now starting to see signs of pricing reverting to that more 
normal pattern.

Contact: Thomas Groth Andersen    tga@bilpriser.dk

Used car sales outperform 2019.
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The impact of coronavirus and the various lockdowns and lifting of restrictions has all but 
destroyed any typical seasonal behaviour in used car sales in France. Comparing Year-on-Year 
values the 29.5% increase in used car sales in October 2020 over October 2019, was followed 
by a 26.6% slump in November YoY followed by a small 3.5% increase in December compared 
to the same month in the previous year.

Despite this volatility total used car sales for 2020 ended up being just 4.9% lower than in 2019 
but is there more going on in France than the basic numbers would indicate?

The 142% increase in used hybrid sales is relatively consistent with increases seen for several 
months this year however, the 196% YoY increase in used BEV sales is significantly higher than 
we have seen, even in some of the stronger months of 2020.

Also, worth considering is that whilst total used car sales have risen by just 3.5% YoY in 
December, young used cars (<1-year-old) saw sales increase by 56% over the same period last 
year, indicating some of the first significant OEM activity since the start of the pandemic.

Stock turn increased significantly in December and is around 2x higher than in November 
although still 2x lower than the circa 9x seen for earlier months. At 5.3x BEVs are the exception 
being close to in line with earlier periods and as such there seems to be fewer constraints on 
supply compared to other powertrains.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a 
lifecycle driven steady downward movement in average prices which has not been the case in 
France since the start of the pandemic, but we are now starting to see signs of pricing reverting 
to that more normal pattern.

France

Contact: Pierre-Emmanuel BEAU     peb@autorola.fr

Pent-up demand or a forced year-end.



INDICATA Market Watch January 2021 - Edition 12 9

Excluding the hiatus caused by the first coronavirus lockdown Germany has been following a fairly 
typical seasonal trend in used car sales. 

The summer months saw strong sales of used cars, consistently outperforming 2019 
month-after-month from a 10.8% YoY increase in June through to a 17.8% YoY increase in October. 
Even as total used car sales slowed in November and December, in line with seasonal sales trends, 
2020 continued to be a reasonably good year. Used car sales in November were 8.2% higher than 
the same month in 2019 and December 2020 was 12.4% higher than December 2019.

BEVs fared particularly well with used sales 245% up in December 2020 compared to the same 
month the previous year. Stock turn on BEVs at 3.9x is close to the 4.1x for the traditional used 
petrol cars which may be an indicator that there is a natural and growing demand for BEVs in the 
market with supply and demand in equilibrium. 

Despite used car sales being 28.8% down YoY in March and 36.8% down YoY in April the total used 
car sales for 2020 were 3.6% above 2019.

Demand has consistently outstripped supply in the second half of 2020 with stock levels 2.4% 
down in December compared to the start of the year. Whilst stock turn of 5.0x for diesel and 4.1x 
for petrol is amongst the lowest we have seen since the first lockdown restrictions eased, they are 
still 24% higher than a year earlier for diesel and 27% higher for petrol over the same period. 

Used car pricing continues to generally follow the natural lifecycle drift downwards in line with our 
consistent pool of cars but the curve is still flatter than one might expect due to strong demand.

Germany

Contact: Jonas Maik    jmk@indicata.de

2020 used car sales were higher than 2019.
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Contact: Alberto Ongari    ao@autorola.it

Italy 2020 used car sales outperform 2019.

The introduction of tougher lockdown restrictions in December saw used car sales collapse at 
the back end of the month however 2020 sales were still 26.4% higher than December 2019.

BEV sales fared particularly well with sales 203% higher in December 2020 compared to 
December 2019 which is the highest rate of growth for an alternative powertrain in Italy since 
the pandemic started. Used hybrid car sales also grew significantly rise year-on-year, up 156%. 
Although used petrol and used diesel cars still outperform alternative powertrains in total 
volume terms and rates of YoY growth of 25% (petrol) and 16% (diesel) shows demand 
remains strong in Italy for the traditional fuel types.

The used car demand for the internal combustion engine “ICE” can also be seen in the stock 
turn charts where used petrol cars are sitting at 4.7x and used diesel cars at 4.6x, which is 6% 
up for petrol cars YoY and 12% higher for diesel cars YoY. Whilst BEV stock turn is 13% up in 
December 2020 compared to the same month the previous year it is still sitting at just 2.5x.

Despite coronavirus causing the various restrictions and lockdowns 2020 ended up being a 
relatively good year for Italian used car traders with total sales up 4.5% over 2019. Whilst there 
appears to have been a little increase in young used car sales (<1-year-old) it is still 24% lower 
than the last month of 2019.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a 
lifecycle driven steady downward movement in prices which has not been the case in Italy 
since the middle of the year due to strong demand, but we are now starting to see signs of 
pricing reverting to a more normal pattern.
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Netherlands

Contact: Bobby Rietveld    bri@autorola.nl

Used car sales stable for 2020 but falling in Q4.

Used car sales fell 4.7% in December 2020 compared to December 2019. This now means the 
market has seen three consecutive months of decline following a 3.5% YoY fall in November 
and a 1.4% drop YoY in October. 

The traditional internal combustion engine vehicles took the brunt of the fall yet again with 
used diesel car sales down 8% and used petrol car sales falling 10%. Whilst overall volumes of 
alternative powertrains are lower in absolute terms they are growing rapidly. Sales of used 
BEVs rose 63% in December compared to the same month in the previous year whilst hybrid 
used car sales rose 42%.

Despite quarter four seeing used car sales fall in every month used car sales for the rest of the 
year have fared reasonably well and managed to offset the 16.3% YoY drop in March and the 
15.6% fall in April. By the end of the 2020 used car sales were a little up compared to 2019 
with total sales increasing by 1.5%.

Whilst total sales of ICE vehicles are down YoY, stock turn for used diesel cars rose by 12% to 
4.4x which means they are still selling at a faster rate than the other powertrains. It is also 
worth noting that the rate of stock turn for these other powertrains has fallen compared to 
December 2019.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a 
lifecycle driven steady downward movement in prices which has not been the case in the 
Netherlands since the middle of the year due to stock constraints during the summer. 
However, we are now starting to see signs of pricing reverting to more normal patterns.
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Poland
Following a 14.0% year-on-year fall in used car sales in October and a 19.4% drop in November sales 
YoY, December used car sales recovered slightly. Despite the Christmas holiday season and 
coronavirus lockdown used car sales increased by 0.5% compared to December 2019.

For the full year, total used car sales were down 11.8% for 2020 compared to 2019 but this seems to 
be driven more by stock constraints rather than a fall in demand. By the end of 2020 stock levels were 
16.2% lower than the start of 2020. 

Part of the challenge in getting stock is the shortage of used cars coming from the daily rental 
industry across Southern Europe. Historically they have been a good supply of younger used cars into 
Poland. The fall in new car sales across Europe and the subsequent part exchanges also means there 
is a lower supply of used vehicles into the used car market in most markets. Used car sales demand 
and sales are remaining relatively steady across Europe or even increasing so it means older vehicle 
stock available to import in Poland are also constrained.

Sales of alternative powertrains continue to enjoy strong growth with BEV sales up 136% in December 
YoY whilst used hybrid car sales rose 159% In December 2020 compared to the same month in the 
previous year.

Stock turn remains high due to supply limitations with stock turn between 31% and 47% higher in 
December 2020 versus December 2019.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a lifecycle 
driven steady downward movement in prices which has not been the case in Poland since May due to 
the stock constraints. But with lockdowns and slowing sales we are now starting to see signs of pricing 
reverting to that more normal pattern.

Contact: Daniel Steć    das@indicata.pl

Stock constraints keep used car sales down.

12



INDICATA Market Watch January 2021 - Edition 12 13

Portugal
Used car sales grew by 21.2% in December 2020 compared to December 2019 making seven 
consecutive months of sales growth over the previous year. However, the start of the coronavirus 
pandemic resulted in Portugal suffering some of the largest declines in used car sales as they 
dropped 37.6% in March 2020 YoY and 64.4% YoY in April 2020. 

May 2020 also saw used car sales decline by a further 9.7% over May 2019 leaving a shortfall too large 
to recover from and leading to used car sales for the whole of 2020 down 2.8% compared with 2019.

But supply rather than demand seems to be the issue. Stock shortages have been a running theme 
for the Portuguese market for much of the year however, by the end of 2020 stock levels were 
recovering and generally stock was 4.2% higher than the start of the year but this still seems 
insufficient to meet demand.

With the market heavily influenced by its automotive tax regime large engine and high CO2 emitting 
vehicles remain undesirable. Stock turn on petrol cars has risen by 36% in December 2020 compared 
to the same period the previous year and now stands at 5.2x, whilst used petrol car sales have risen 
by 65% giving a clear indication of the stock constraints particularly on the smaller petrol engine cars.

Used car sales increases in BEVs (+101%) and hybrids (+91%) along with stock turn levels of 3.7x and 
3.6x respectively when compared to the levels of a year earlier show supply pressures on these 
powertrains as well.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a lifecycle 
driven steady downward movement in prices which has not been the case in Portugal since May due 
to the stock constraints. Despite lockdowns the constrained supply of used vehicles is continuing to 
hold used car prices flat.

Contact: Sandra Sequerra    sas@autorola.pt

Used car demand continues to grow strongly eating into stock reserves.
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Spain
Spain saw the sales of used cars exceed 2019 levels for 10 out of the 12 months in 2020. 
Despite further restrictions and the state of emergency used car sales in December grew by 
13.7% over December 2019.

Whilst the volume of used alternative powertrain vehicles in Spain remains relatively low, 
demand is continuing to rise with sales of used BEVs up 183% in December YoY and hybrids 
rising by 117% over the same period.

For the whole of 2020 used car sales ended up 25.7% higher than the full year volume for 2019 
but our underlying data indicates this could have been even higher.

Stock turn for all powertrains saw double digit levels of growth over a year earlier with BEVs 
increasing by 31% whilst the other powertrains all saw mid-teen levels of YoY growth in stock 
turn. Also, worth considering is the level of stock turn, with used petrol cars at 5.3x and used 
diesel cars at 5.2x indicating supply of these cars are still a little constrained compared to 
demand despite total used stock levels at the end of 2020 being 8.1% higher than the start of 
the year.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a 
lifecycle driven steadily downward movement in prices which has not been the case in Spain 
since May due to stock constraints. Those supply constraints actually had an inflationary impact 
on average used car prices for the second half of 2020, but we are starting to see early signs of 
pricing reverting to a more normal pattern.

Contact: Leyre Delgado    lde:autorola.es

2020 used car sales were well ahead of 2019.
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Sweden
Whilst avoiding the strict coronavirus lockdowns and restrictions seen elsewhere there is no doubt the 
light touch guidelines from the government and virus fears have impacted public behaviour. During the 
first wave used car sales in Sweden fell by 19.0% in March year-on-year with a further YoY fall of 8.4% in 
April. But much of this lost used car sales volume was recovered in June (+16%) and July (+20.4%). 

Including the 24.2% increase in used car sales in December Sweden has now seen seven consecutive 
months of used car sales growth over the same months in 2019. As a result of this continuing growth 
used car sales for the whole of 2020 grew by 4.4% over 2019.

In a trend we have noticed in some other countries BEV sales in December grew by the highest rate seen 
since the start of the pandemic, rising 382%. At the same time December saw an increase in young used 
cars (<1-year-old) indicating some OEM activity in tactical sales which we have not seen for some time.

Sales of the other three powertrains also improved with hybrids increasing by 102% YoY, the highest rate 
since before March.

Stock turn for used diesel and petrol cars in December were over 40% higher than December 2019 but 
they are well below the 9.5x (diesel) and 8.4x (petrol) seen in August and with used car stocks 4.4% higher 
at the end of the year compared to January it would seem stock is no longer as constrained as in the 
summer and autumn.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a lifecycle 
driven steady downward movement in prices which has not been the case in Sweden since May due to 
the stock constraints. Those supply constraints actually had an inflationary impact on average used car 
prices for the second half of 2020, but we are starting to see some early signs of pricing reverting to a 
more normal pattern.

Contact: Yngvar Paulsen    ypn@autorola.se

Used car sales increase in 2020 despite supply constraints.
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Turkey
Total used car sales in Turkey fell by 25.7% in December 2020 compared to December 2019. Used 
car sales are usually lower towards the end of the year and whilst Turkey has a range of measures, 
restrictions, and curfews to manage the coronavirus pandemic some of these measures are 
making it harder for used car traders.

Despite used car sales falling in November and December compared to the same months in 2019 
total used car sales for the whole of 2020 increased by 17.5% year-on-year. This was due to the 
supply constraints in new cars earlier in the year with production facilities shut across Europe 
resulting in car buyers focussing on used cars instead.

In a theme common across the region alternative powertrains are seeing the largest rates of 
year-on-year growth in percentage terms and Turkey is no exception with total sales of alternative 
powered vehicles increasing by 78%. In absolute terms the volumes are still much lower than used 
petrol and diesel car sales.

With the rapid growth in used car sales seen for much of the year now slowing to a more normal 
pace stock levels are looking less constrained than they have for much of the year. By the end of 
2020 stock levels were in line with how the year started with total stock just 0.7% higher than in 
January 2020.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a 
lifecycle driven steady downward movement in prices which has not been the case in Turkey due 
to the severe supply constraints. Those constraints had an inflationary impact on average used car 
prices since the start of the pandemic, but we are starting to see some early signs of pricing 
reverting to a more normal pattern.

Contact: Aslı GÖKER    asl@indicata.com.tr

Used car sales start to return to normality.
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Contact: Jon Mitchell    jm@autorola.co.uk

United Kingdom
It is beginning to feel like Ronan Keating’s “Life is a Rollercoaster” was a prediction for life in 2020 for the 
automotive industry. 

After a strong start to the year with used car sales up 10.4% in January 2020 YoY sales collapsed in March 
(-25.9%), April (-84.0%) and May (59.8%). July saw some pent-up demand push YoY sales up 14.5% before 
a relatively flat period over the rest of the summer and into autumn. November and a second lockdown 
resulted in sales dropping -21.8% before a glimmer of hope in December as YoY sales rose by 4.9%.

Sales growth mainly came from 3-year-old cars and above with minimal activity in younger cars and no 
signs of any significant OEM activity in tactical sales of young used cars (<1-year-old)

With December typically seeing used car sales 25% lower than the typical monthly average the growth in 
December failed to prevent total used car sales for the whole of 2020 being 12.3% lower than in 2019.

Alternative powertrains performed well in December with sales of used BEVs increasing by 111%, sales of 
hybrids increased by 56% whilst the traditional ICE cars saw sales remain pretty much flat year-on-year.

Stock turn for most powertrains is in line with typical levels indicating that supply constraints seen earlier 
in the year have now eased, although demand for used diesel cars has kept stock turn in December 2020 
relatively high at 6x, 10% above a year earlier. Overall stock levels were 2.6% higher at the end of 2020 
compared to the start of the year but it is getting the right mix which is going to be important as we head 
into 2021.

Our pricing index is based on a consistent pool of vehicles and therefore one would expect a lifecycle 
driven steady downward movement in prices which has not been the case in the U.K. since the start of 
the pandemic due to the supply constraints. Those constraints had an inflationary impact on average 
used car prices as the first lockdown eased, but the introduction of lockdown 2 in November and the 
even stricter third lockdown in December started pushing down prices a little faster than expected.

Life was a rollercoaster in 2020.
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If you are interested in contacting INDICATA, please see below a list of country 
contacts or register through Indicata.com

INDICATA country contacts

Jon Mitchell – UK
UK Sales Director
Mobile: +44 7714 398799
Email: jm@autorola.co.uk

Pierre-Emmanuel BEAU – France
Country manager
Téléphone: +33 (0)1 30 02 89 01
Mobile: +33 (0)6 62 43 09 66
Email: peb@autorola.fr

Leyre Delgado – Spain
INDICATA Product Management
Phone: +34 91 781 64 54
Mobile: +34 630 246 158
Email: lde:autorola.es

Sandra Sequerra – Portugal
Solutions & INDICATA Business 
Unit Manager
Phone: +351 271 528 135
Mobile: +351 925 299 243
Email: sas@autorola.pt

Alberto Ongari – Italy
Head of INDICATA Italy
Autorola.it
Mobile: +39335208233
Email: ao@autorola.it

Andreas Steinbach – Austria
Autorola | Market Intelligence | 
INDICATA
Office: +43 1 2700 211-90
Mobile: +43 664 411 5642
Email: ash@autorola.at

Jonas Maik – Germany
Senior Key Account Manager
Mobile: +49 151-402 660 18
Email: jmk@indicata.de

Jurgen Claus – Belgium
International Business 
Development Manager
Phone: 0032 (0)3/887 19 00
Mobile: 0032 (0)473 96 41 09
Email: jcl@autorola.be

Bobby Rietveld – The Netherlands
Sales Director Autorola & INDICATA
indicata.nl
Mobile: +31 (0)6 113 091 58
Email: bri@autorola.nl

Yngvar Paulsen – Sweden
Country Manager
Autorola.se
Mobile: +46 736871920
Email: ypn@autorola.se

Thomas Groth Andersen – Denmark
Country Manager
Bilpriser.dk
Mobile: +4563147057
Email: tga@bilpriser.dk

Daniel Steć – Poland
Dyrektor Zarządzający
Telefon: +48 22 300 81 88
Telefon komórkowy: 
Mobile: +48 602 188 902
Email: das@indicata.pl

Aslı GÖKER - Turkey
Sales Director, INDICATA
Phone:  +90 212 290 35 30
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On the 24th March INDICATA published 
its White Paper “COVID-19 To what 
extent will the used car market be 
affected (and how to survive)?”  
This document explored:

•  Early market trends - Initial impact of 
the virus and the social distancing 
measures implemented.

•  Market scenarios - A range of impacts 
based on infection rate development 
and historical market data.

•  Mitigation - Risk assessment by 
sector coupled with potential 
corrective actions.

We committed to keeping the market 
updated with live data, volume and price, 
to keep abreast of the fast-moving 
environment.

As such we are pleased to announce 
INDICATA Market Watch.
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Background

INDICATA Market Watch takes two forms:

1. A regular PDF - Regular market overviews 
available for all on the INDICATA country 
websites (this document)

2. Free-to-access web-based reporting - 
Available for senior management in all major 
Leasing, Rental, OEM and Dealer Groups. 

If you would like FREE access to 
the web-based INDICATA 
Market Watch tool (and are a 
Senior Manager within the 
auto industry), please contact 
your local INDICATA office.

What is INDICATA 
Market Watch?

INDICATA analyses 9m Used Vehicle adverts 
across Europe every day. In order to ensure 
data integrity, our system goes through 
extensive data cleansing processes.

The Sales (deinstall data) in this report are 
based on advertisements of recognised 
automotive retailers of true used vehicles. 
As such, it does not include data related to 
private (P2P) advertisements.

Where an advert is removed from the 
internet, it is classified as a “Sale”.

How do we produce 
our data?
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